1. Mevika

Ou yeviko( pot ouvaAAaywv €xovv ouvtayBel cOMPWYa PE TIC SLATAEELC yla TNV MPooTAC(d TWY
KATAVAAWTWY, TIG CLOTACELG ToL Eumoptkol Kat Biopnyavikod EmueAntnpeiov tng ZAoBeviag Kat Toug
OLeBVE(C KWOLKEC YLa TO NAEKTPOVLKO Kl dLabIKTLaKS EUmépLo.

To nAektpovikd Katdotnua https://www.healthyworld.gr diaxelpiCetal n etapeia Be Healthy d.o.o0.,
Ulica Mirka Vadnova 7, 4000 Kranj, ZAoBevia, AOM: S171012966 (e{paote vndypeot OMA), AptBudg
MnTtpwov Emxeipnong: 7053029000 (oto €€A¢ «MwANTAc»). H eTtatpeia lval eyyeypapuevn 0to SIKaoTikd
uNTPWo Tou Kranj and tic 12.4.2016, aptBudc SRG: 2016-15840.

Katd tnv npayuatonoinon plag ayopdg otov totdtono https://www.healthyworld.gr, o ayopaoTtic
npayuatomnolel TN ayopd oe éva GAOBEVIKO NAEKTPOVIKSO KATAOTNUA TOL AELTOLPYE( COUPWYA HE TNV
evpwrnaikh vopoBeaia, n omola dev TavtieTal anapaltnTa pe TNV €BVIKA vopobeaia TNG XWPAG oTnv onola
peTagpdleTal o LotdTomnoC. H yetagpacuévn €k6oan Tov dLadlKTLAKOD KATAOTAUATOC XPNOLUEDEL UOVO Yia
TNV KAAOTEPN EVNUEPWON TOL MEAATN, evw N emxelpnan e€akoAovBel va puBU(leTal COUPWVA UE TN
oAoBevikn A Tnv evpwnaikr vouobeaia.

OAec oL ayopég mpayuatomolobvtal otn ZAoBevia, am' dnov eniong anootéAAOvVTAL KAl TLLOAOYOOVTAL TX
ayaBd. O ayopaoTAC amodéXeTal Toug OPOLE Kat TIG MPoDMoBEoELC OnwC LoxOouv oTn ZAoBevia,

aveEdptnTa and Tn Ywpa and tnv onola £xel mPdoBacn 0To NAEKTPOVIKS KaTdoTnua | oTnv omola
nopadidovtal Ta ayadd.

2. MpooBfaACIHOTNTA TWV TANPOPOPLWV

O NwANTAC avaAaupaveL TNV vroxpEéwon va BETEL TIC MANpogopiec atn dldBeon Touv XprAoTn avd ndoa
OTLYMA:

- Tnv TawtdTNTA TOL NMWANTA (Blw TNV EMWvLia Kot TNV £dpa TG eTALPE(NG KL TOV aplBud Tou
MNTPWOUL dmov elvat eyyeypauuévn n etatpeia),

- Ta oTolyela EMKOLVWYING TTIOL EMTPEMOVY OTOV XPHOTN VO EMKOWWVE( YPYOPQ KAl ATOTEAEOUATIKA e
Tov MWANTH (6lebBuvVan NAEKTPOVIKOD TaxLEPOUE(OL, TNAEPWVO K.ATL),

- TANPOQYOPLEG OXETIKA PE Ta BAOKA XAPAKTNPLOTIKE TWY TMPOIGVTWY f TWY UTINPECLWY TIOL TIPOCPEPOVTAL
amd To NAEKTPOVIKG KATAOTNHUA, CUUTEPLAXUBAVOUEVWY TWVY LIINPECLWY HETA TNV MWANGCN KLl TWY
EYYLATEWVY,

- TANPOQYOP{EC OXETIKA UE TN SLABECIUOTNTA TWY MPEOIOVTWY 1 TWV LIINPETLWY TIOL TIPOCPEPOVTAL Amd TO
NAEKTPOVIKO KATAOTNUA,

- ToV TPOMO KAl ToLG 6poug MaPAdOCNC TWY MPOIOVTWY H TWVY LIINPESLWY, LB{WC Tov TOMO KAl TOV XPOvo
nopddoonc,

- TANPOQYOP{EC OXETIKA UE TOV TPOTO MANPWHAC,
- TANPOQYOPLEG OXETIKA WE TN XPOVIKN LoX0 TNG MPOCPOPAC amd TO NAEKTPOVIKO KATdoTNUA,

- TANPOQOPIEC OYETIKA UE TO XPOVIKS dLdoTnua evtdg Tov omolov eEakoAovBel va elvat duvath n
vnavaywpenon and Tn cOYBAON Katl TOug OPOLE LIAVAXWENONC,

- TANPOQYOPIEC OXETIKA UE TN SLVATOTNTA EMOTPOPHG TWY MPOIOVTWY Kal av Kat ndoo KooT(CeL N
EMOTPOYN QL TH 0TO XPAOTN,

- TANPoQOopPieC oxeTIKA e tn dladikaaia LOBOAAC MapATdVWY ToL XPHOTN Kal Ta aTolyela emKkowwviag



TOL LTEDBLYOL EMKOWWVYI{AC TOL MWANTH UE TO XPAOTN.

3. Mpoogopd mpoidvTwv, Xpovog mapdadoong Kat mapaiafn

AGYyw NG OONC TNG NAEKTPOVLKAG EMXELPNUATIKAC dpaoTnEldTNTAC, N YKAUA TWY MPoidvTwy 0TO
NAEKTPOVIKO KATAOTNUA AAAGTEL KL EVNUEPWVETAL OLYVA KAl YPHyopPa.

0 xpdvoc napddoong yia Ta mpoiévta mov Bplokovtal o anddeua elvat 4-7 epydoles nUEPEC. Ma dAAa
npoidvta, 0 xpdvog mapddoonc ya napddoon o€ dlevBOvoelg napddoong atn ZAoBevia lvat o xpdvog

nopddoaong mov avaeépeTal dimAa 0To MPOIOY 0TO NAEKTPOVIKO KatdoTtnua. K&Be mpoidv 0To NAEKTPOVIKS
Katdotnua elval dlabéotuo o eDAOYO XPOVIKS dldoTnua.

4. TpOMOG MANPWHAG

Mmnope(Te va MANPWOETE Ta MPOIOVTA MOV £XETE MOPAYYE(AEL YE BLAPOPOLES TPOTOUG (MaPAKAAODUE
EMAEETE KATA TNV €LOOYWYH TwY oTolyelwv TNG napayyeAlag oag):

* IANpwUn We peTpnTd Me avTikataBoAn* (+0,99 €)
* TIANpWHA HEow TPaméCNnG
* MANpwuA péow Tov cvothiuato¢ Pay-pal

* MANPWUNA ME MOTWTIKA KAPTA

*Ta (6N elvat MAnpwTéa KATd TNV Mapaiafr Twy ayadwv, 6nAadn katd tnv napaAaph. O ayopaotAg
TMANPWVEL T ayaBd OTIG THEG TIOL LOXDOLY TNV NUEPaA TNG TTapayyeALQG.

Ze mepinTwon oL MapayyeiAete Me avTiKaTaABOAR, XPEWVOLHE Hia TPOoOeTn Xpéwan 0,99 €, n
omoia £ival To KOOTOG TNG HETAPOPAC TIOL XPEWVETAL ATIO TNV LTINPECIA TAYVHETAPOPWV.

5. Tipég

H nAEKTPOVIKA TLUA LoYVEL YIat OAOUC TOLG EYYEYPAUMEVOLS XPAOTEC TOL NAEKTPOVIKOD KATOOTAUATOC.
2TNV NAEKTPOVLKA TLU €VOEXETAL va LaXDOLY TTPOCAVENTELC AVAAOYQ [UE TOV ETMAEYUEVO TPOTO MANPWUNG
(BA. onuelo 4.).

OAeC oL TIHEC 0TO NAEKTPOVIKO KATAOTNHA QvaQEPOVTAL O EVPW Kat MEPLAAUBEvOLY DIA, KTOC €dv
avagépetal pnTd dlapopeTikd. OAEC oL TIHEC 0TO NAEKTPOVIKSO KATAOTNHA £{vatl Ol TIHEC TWY TPEOIOVTWY
Kat 6ev mepAapupdvouy ta €€06a amoaTtoAg (BAEne onueia 3. kat 10.).

EKNTQZEIZ - Ot ekntwoelg dev elvat aBpoLoTkeES, EKTOC €dv oplCeTaL aTNY MPOCPOP4.

6. Aladikaoia ayopdc

EmiAoyn mpoiovTog
Agv xpeldletal va eyypapelte yla va ayopdoeTe and To0 NAEKTPOVIKS HOG KaTdoTnua. YApXOouv KOLUULA
"MpooBrikn oto KaAdOL" dimAa ota mpoidvta oTov LoTdTOMOo. KAVTE KALK 0TO KOLMTL Yl VO IPOCBECETE TO



mpoidv 0To KAAGOL oag.

A@aipeon TWV MPOIOVTWY
Edv o meAdTng emBupel va agatpéoet éva mpoidv amd To KAAGOL, MPEMEL VO KAVEL KALK GTOV 00VOETO
"Adelaopa KaAaBLlo0" mov BplokeTal oTNY endvw de€Ld mAsvpd Tov LoTATOMOU.

OAOKARPWON MapayyeAiag

O mMeAATNG OAOKANPWVEL TNV TapayyeAla Tov KAvovTag KALK aTto koupr( "MapayyeAia" mov BplokeTal nmdvw
de€La kat eLodyovtag OAa Ta analtovpeva otolela (dvopa, enwvupo, devbuvan, aptBud TNAEQWYOUL,
dLevBuvaon NAEKTPOVIKOD TaxLopoueiov) aTn OpUA TOL SLkTLAKOD TéMOL. O MEAGTNG OAOKANPWVEL TNV
nopayyeA{a Tov Kdvovtag KAk 0to Kouvurn( "OAokAfpwon mapayyeAiac". Edv to pfvuua dtaBiBdotnke pe
emtuyla, o meAdTNG AauBAvel éva emPBERALWTIKG UAVLUHA MEOW NAEKTPOVIKOD Taxudpoueiov.

7. Zup@wvia ayopdg

O NwANTrc ekdidel ypamtd Aoyaplacud otov XpAotn nov ayopddel éva mpoidv amnd to HAEKTPOVIKS
Katdotnua, avaAlovtag To KOOTOC Kol EENYWVTAC To dikalwua vmavaxwpenaong amné tny ayopd ue
EMOTPOPN TOL AYoPaaBEVTOC MpoidvTog, €dv elval anapaitnTo Kat duvatd. H oOuBacn ayopdc pe tn
Hopor mapayyeAlag ayopdc anobnkedeTal NAEKTPOVIKE aTOV dlakouloTr Tov YrnedBuvou EneEepyaaiag Kat
elvat avd mdoa otiypd npooBdaotun and tov xprotn (ayopaotr) aTto npodiA ypriotn Ttov. H abupaon
ayopd¢ oLVATTETAL 0T OAOBEVIKH YAWOOQ.

H o0ppaon ayopd¢ HETAED TOL MWANTA Kat TOoL XPAOoTN (yopaoTr)) CUVATTETAL TN OTLYMA OV 0 MWANTAG
empeBatwvel TNV mapayyeAia. And ekeivn tn oTiyur, OAEC ot TLHEG Kat ol Aourmol dpol Kat mpodToBETELC
ayopd¢ kaBopiCovtal Kat loxbouy 1600 yla Tov NwAnth 600 Kat yla Tov XpAotn (ayopaaotH).

8. AIKaiwpa vTavaXwPNOoNG, EMOTPOPAG MPOIOVTWY, KATAYYEALWY, KPUPWY EACTTWHATWVY

0 ayopaoTrg €xeL To dlkalwpa va yvwaoTtomoloel atnv eTatpeia evtdg 14 nuepwv amd Ty mopaiopr Twv
MPOIOVTWY GTL umavaywpeel and tn odpaaon, xwEg va xpeldleTatl va attioAoyrioetl TNY andpacr Tov. ZThv
nep(mtwon avth, 0 ayopaoTA¢ elvat umedBUVOC POVO yia TO KOOTOG EMOTPOPAC ToL Tpoidvtoc. H
npoBeopia vavaywpnong apxifel and tTnv nuépa mapaAaBnic Twv ayadwv amnd Tov ayopaotr. H
vavaxwpenon Bewpeltat eunpdbeapn edv anootaAel evtd¢ NG mpobeouiag avTAC.

Y mep(nTwon vmavaywpenong, N eTalpela EMOTPEPEL TO MANPWHEVO 00O AUEoWC ) TO apyOTEPO VT 14
NUEPWV amnd TNV apaAaBr Tng ewdomnolnong vmavaxwpenong

(n omoia pmopei va €ivalL oe QLUOLKA HOPPH - TAXVOPOMLKWG | ME ATTOOTOAR KNVOHATOG OTNV
NAEKTPOVIKNA pag dievBuvvon: info@healthyworld.gr).

H enuyelpnon emotpépel 0TOV ayopaoTh TIC lompay0eloec MANPWHEC E TO (610 HéTO TIANPWHAG IOV
XpPnotuomnoinoe o ayopaoTAG , EKTOC €4V 0 ayopaoTrg £xel {nTrioel pnTd TN Xpron dAAov pHEaov MANPWHAC
KL 0 ayopaoTrG 6ev emPapOveETAL E KAVEVA KOOTOG.

O ayopaoTrc 6& UmOpPEL va aMALTACOEL TNV EMIOTPOPH TWVY MPOTOeTWY £E66WV MOV MPOKOTTOLY, EGV
0 ayopaoTAC €xEL EMAEEEL pNTA €vav TOMO AMOOTOAAG SLAPOPETIKG amd TNV TLO AMOSOTIKA TUTILKN
QMOOTOAN TOL MPOCPEPEL N Mxelpnan.

Ztnv nepintwon ovpPAcEwWY MWANCNG, N emyelpnon pnopel va MapaKkPATACEL TNV EMOTPOPH TWV
ELOTIPAXOELTWY MANPWHWY £WG dTOL MaPaAdBeL Ta eMOTPEPOUEVR ayabd i Ewg dTOL 0 ayoPATTHC
amnode(Eel TL €éoTelle miow Ta ayadd, ekTOC €dv n enuxelpnon npooeépel TN duvatdTnTa va mapaAdpeL o
(6log Ta emoTpePOUEVA ayadd.

Edv 0 ayopaotic £xel AdN nopaAdBet Ta ayabd Kat vmavaywprost and tn cOUBACN, Ta EMOTPEPEL 1) TA



nopadidel otnv enyeipnon rj 0To mpdowrmo nov €xel eEovalodotnBel and Tnv enuyelpnon va mopaAdpel Ta
ayabd xwplc kabvatépnon A, To apydTEPO, EVTOC 14 nuUEPWY amnd TNV Kowomoinan. O ayopaoTAc
Bewpeltal 0TL eméoTpeye eykaipws Ta ayabd, edv ta anootelAel mpwv and tn AEn tng npobeouiag Twy 14
NUEPWVY YLA TNV ETLOTPOPH.

O ayopaoTAG eMPaPOVETAL UOVO HE T £E0DN EMOTPOPAC TWY ayaBWY 0€ MePIMTWON LAV WPENONC.

O ayopaoTAg evBOveTaL Yl KAOE pelwon NG a&log Twy ayadbwy, dv n pelwon Tng a&log elval
QMOTEAEOHA XELPLOMWVY TOL dev elvat amoADTWE avaykalol yla tn dwaniotwon tng OonG, Twv
YOUPOAKTNELOTIKWY KAl TNG Aettovpylag Twv ayabwv. O ayopaotric dev evBOveTAL yla omoladAmoTe Yelwan
™G a&lag TWY ayadwv v n emyelpnon 6ev €xeEL EVNUEPWOEL TOV AyopPaoTH yla To dikalwua
umavawpenong and tn oduBacn €€ anooTAoEWS COPPWYA E TOV VOO TEP( MpooTaciag Tov ayopaoTH.

Edv n neptypagr Touv mpoidvtoc avapepetl 4Tt 6e pnopsl va emoTtpapel Adyw TNG ¢OUONG TWY MEPLOTATEWY,
0 ayopaoTAC eV £xeL TN duvaTOTNTA EMOTPOPAC TOUL.

0 ayopaoTrg dev €xel dka{wua vavaywpenong and cOUBAcN MEOUNBELNG TEPAYLOUEVWY TTPOIOVTWY TIOL
dev emotpépovTal yla Adyoug vyelac 1 LYLEWAG, EpOTOV 0 ayopaaThG €xeL avol&el Tn oppay(da peTd TNV
nopddoaon.

Edv dev auglopnteital n dmapén eAaTTWUATOC 0TO ayadd  mapatuniog otny napexduevn vnpeoia, n
enyelpnon ogelAel va Lkavomoljoel To a{TNUA TOL AyoPAOTH TO CUVTOUOTEPO duvaTd KAl TO apyOTEPO
EVTOC OKTW NUEPWY. EQv apgloBnteltatl n OnapEn eAaTTWHATOC 0TO ayaBd f mapatuniag otnv vmnpeaia,
N emelpnon oQelAeL va AMAVTACEL YPATITWE OTO A{TNUA TOL AYOPAOTH TO APYOTEPO EVTOG OKTW NUEPWY
and tnv napaAaB TOL ALTAUATOC.

Mnopeite va Bpelte To évTuTo EMOTPOPAC £6W: Pdpua avdkAnong >>

O MWANTAG ogelAel va napadwoel Ta ayabd otov ayopaoTr cOUPWYVA JE TN oOUPBAON KoL ELOVVETAL YLa TA
0VOLWON EAQTTWHATA TNG EKTEAECAC TOUL.

O ayopaoTAC MPEMEL VO EVNUEPWOEL TOV MWANTHA KL VO SWOEL AETTTOPEPA TEPLYPAPH TOL EAXATTWUATOC
paCl pe o évtumo anaitnong otn dievBuvaon info@healthyworld.gr. O ayopaoTAC MPEMEL va EMITPEYEL TTOV
MWANTA va eMBewpProeL TO MPOIOY e LAKO i KLY EAGTTWUA.

OuvoLWdEG EAATTWHA:

1. av To ayaBd oTePE(TAL TWY XAPAKTNPLOTIKWY TOL €{val anapaltnTa yla TN ouvron xprion Tov 1 yla thv
KuKAo@opia Tov,

2. av To ayaBd dev £XEL TA XAPAKTNPLOTIKA TOL €lval amapaiTnTa yia Tn CLUYKEKPLUEVN XPAON YL TNV
omola To ayopddeL o ayopaoTAC, Ta omola WS 0 MWANTAC YVWPLZE 1 GQELAE va YvwplleL,

3. av TO ayaB6 6V BLaBETEL TIC LOLOTNTEC KAl TA XAPAKTNPLOTIKA oL elyav pnTd 1} olwnnpd ovuewvndel f
mpodLaypage,

4. av 0 TWANTAC apEdwae ayadd mov 6ev avtamokpiveTal 0To delyua  0To MPATLTO, EKTOG av TO delyua
A TO MPATUTO MAPOLOLACTNKE UOVO YLa AOYOuC EvnUEPWONG.

H KaTaAANAOTNTA TOL EUMOPEDUATOC Yia QUALOAOYLKH Xpron KplveTal oe oxéon We Ta ouvrion
EUMOPELHOTA TOL (Blov TOMOL Kat AapBavouévwy vmidyn TLXOY HNAWCEWY TOL MWANTH 1} TOL KATAOKELAOTH
OXETIKA HE TA XAPAKTNPELOTIKA TOL EUMOPEDUATOC, O{WwG Héow TNE dlagruiong, TnG mapovaioong Tov
nPOoldVTOC f Twv evoe(Eewv enl Tov (dlov Tov eunopedUATOC.


https://www.healthyworld.gr/image/data/CERTIFIKATI-PDF/Odstop-od-pogodbe-GR.pdf

O ayopaoTAG pnopel va aoKAoEL T SIKALWUaTd Tou BACEL TOL VOUOUL TEPL OLOLWOWY EAATTWUATWY, EGV
EVNUEPWOEL TOV MWANTH YL TO EAGTTWHA €VTAC H0O UNVWV and tnv nuepounvia katd tnv omola
dlamoTwONnKe TO EAGTTWHA.

2NV Kowomoinon Tov EAQTTWHATOC, 0 KATAVOAWTAG MPEMEL VO IEPLYPAYEL AETTTOUEPETTEPN TO EAATTWU
Kal Vo HW0EL 0TOV MWANTH TNV EvKaLpla Vo EMBEWPHTEL TO AVTIKE(EVO.

0 MWANTAG 6ev €VBOVETAL YL OLOLWON EAATTWHATA TWV AYNBWVY IOV Y{vovTaL EUPavH HETA TV MapEAELON
600 €Twv and TN napddoon Twv ayabwv.

Edv To avtike{yevo TnG obuBaong HeETAED TOL MWANTH KAl TOL XPAOTN €(val PETAXELPLOUEVO AVTIKE(EVOD, O
MWANTAG 6&v ELBOVETAL YL TA OLOLWON EAATTWHATA TWY AYaBWVY TOL Y{vovTal EUeavr HETA TNV
nopEAELON €VOG £€TOVG aMd TNV NUEPOUNVia TAPEE0GNC TOU AVTLKELUEVOL.

H €vB0vn yla Ta 0voLWdN EAATTWHATA SLEMETAL amd TLG dLaTdEeLc TOL Hikaiov oL dLEMEL TIC OUUBATIKEG
OX€0€LC, EKTOC €AV 0 MAPWY VOUOC op(lel BLopopETIKA.

9. Napadoon

Ta mpoidvta Ba napadidovtal evtoc 4 €we 7 epyAoIUWY NUEPWY amd Ty TomoBETnon TN mapayyeAlag,
€pdoov To mpPoidv elval oe andOeua.

Mnope(te va eMAEEETE avaeTa OF:
EATA Courier 3,99€

Speedex 3,99€

revikr Tayvdpoutkr) 3,99€

AwpPedv TaYLOPOULKA TEAN Yia TTANPWHEG VW TwY 39,99 €!

10. MoALTIKA anopprTOL

Kdvovtag pia ayopd, 0 ayopaoTAC CUUPWVEL VO EVNUEPWVETAL KATA SLAOTAMATA Yl Ta VEX TNG ETALPE(QC
uéow e-mail, Viber, WhatsApp | SMS.

H etaipela Ba anobnkedel Ta HedOUEVA TOL KATAVOAWTH WEXPL TNV akOpwan. O meAdTNG unopel va €xeL
npdéoBaacn oTn oOUBACN EMKOWWYWYTAC UE TOV MAPOYO0. Z€ MEPIMTWAN MOV 0 MEAATNG MapayyelAeL éva
dwpedv nAekTpovikd BLBAlo otov Lotdtond pag, Statneolue To Sikalwua va dlatnpriocovue Tn dlebBuvaon
NAEKTPOVLKOV TaxLdpouelov Tov MEAATN e OKOTO TNV AMOTTOAR EVNUEPWTIKWY SEATIWY.

Av BEAETE VO OTAUATAOCETE va AAPPBAVETE DLOQNULOTIKEG £ldomOLOELG, UmopelTe va pag otelAeTe email oto
info@healthyworld.gr. ©a mpoomnadricoupe va LKavomoltjooupe To a{tnud oa¢ To CLVTOUOTEPO duvaTo.

Av BéAeTE VO SLAYPAWETE EVTEAWG OAa Ta debopéva 0ac, UMOPE(TE va TO KAVETE KAVOVTAC KALK OTOV
MopakaTw
obvdeapo: https://www.healthyworld.gr/index.php?route=module/isenselabs_gdpr/deletion_request

11. KpILTIKEG XPNOTWVY Kal a§lOAOYNOELG TIPOIOVTWY


https://www.healthyworld.gr/index.php?route=module/isenselabs_gdpr/deletion_request

OL KPLTIKEG, Ta oyOALx Kat oL aELOAOYAOELC TTPOIOVTWY TIOL A PEXoVTaL amd XPOTEC 1 EMIOKENTEC
amoTEAOVY HEPOC TNG AELTOVPYLKOTNTOC TOL NAEKTPOVIKOD KATAOTAUATOC Kat mpoop(fovTatl yia tTnv
KowdTNTA TWY XPNOTWV.

O NwANTAC Kot 0 AlaelplotAg 6ev elvat bteDBLYOL YL TO MEPLEXOUEVO TWY AMOYEWY, TWV OXOAIWY Kal TWV
KPLTIKWVY TPOTOVTWY oL TapéyovTal and YpAoTEC i EMOKENTEC. O AlaXELPLOTAC EAEYXEL TIC YVWHEG, TA
OoxXOALX KOl TIG KPLTLKEC TPy amd Tn dnuoaoievon kat anoppintel ekelveg mov elvat mpodAAWS avaAnbelc,
TOPATAQVNTLIKEG, TPOOBANTIKEG, ACEUVEC 1, KATA TN YVWHN TOL ALXXELPLOTH, HEV MPOTPEPOLY KAVEVQ
0QeA0C 0TOUC AAAOLC XPAOTEC | EMLOKEMTEC TOL NAEKTPOVIKOD KaTtaoTAUATOC. O MWANTAC Kat o
Alayelplotrc 6ev elvat vrtebBLVOL yLa TIC MTANPOPOPIEC TTIOL TMEPLEXOVTAL OTIC KPLTIKEC, TA OYOALX KOl TLC
afloAoyAoELC Kal anomnolobvTal kdBe evBOvN oL amoppEeL amd aVTEC TLC TANPOPOPIEG.

Mg tnv uToBOAr YVWHNG, aXOAoL | KPLTIKAG, 0 XPoTNG A EMOKENTNG OLUPWVEL pNTA We Toug Opoug
Xprong Kat o AlayeLpLOTAC eMLTPENEL TN dnuoaievan uéPoug i Tou CLVOAOL TOL KELUEVOL O€ OAQ T
NAEKTPOVIKA Kot AAAQ péaa. O AlayelploThg €xeL To SiKalwpa va XpNoLUoToLEl TO TMEPLEXOUEVO TN YVWHNG,
ToL OYoA{oL | TNG KPLTIKAG YL AMEPLOPLOTO XPOVLKO SLAoTNUA KAl yla OMOoLovormoTe koo mov eEunnpeTel
TO EUMOPLKO CLUPEPOV TOL AlaXELPLOTH, ouPNEPLAXUBAVOUEVNG TNG dnuoaievong o dlaenuioets ) AAAEG
EMKOWWVIEC MAPKETIVYK. O BnuLovpydg TNG YVWHUNG, TOL 0X0AIOL | TNG KPLTIKAC dNAWVEL Kat £yyvdTal
eniong 0Tl elvat 0 KATOXOG TWY LALKWY KAl NOLKWY SLKOLWUATWY MVELUATIKAC BloKTNO{aC TWY YVWUnG,
ToL OYoA{oL | TNG KPLTIKAG MoV £ypaye Kat OTL eKYWPE( Ta dIKALWHATA ALTA OTOV ALXYELPLOTH BwPEGY, N
QTOKAELOTLKA KOl OTO HLNVEKEG.

12. EvBoivn

O NMwANTAC KaTaBAAAEL KGO duvaTh mpoomddeLa yia va Slac@aAloel 4Tl oL MANPOYOPLEC IOV
dnuoatebovtatl 0To HAeKTPOVIKO KaTdoTnua elval EVNUEPWHEVEC KOl OWOTEC, AAAG TA XAPAKTNPLOTIKA
TWY MPOIOVTWY, N Nuepounvia napddoon A N T unopel va aAAdEovy 1600 Ypriyopa WOTE O

Al elploTrc va unv eivat og B€an va dlopbwoel eykaipws TIC MANpopopiec mov dnuoaotebovTal 0TO
HAekTpovikd Katdotnua. 2 pla tétola mepimtwaon, o Ataxelptotic A o NMwANTAG Ba EvnUEPWOEL TOV
xPARoTn (ayopaoth) yia TIG aAAayEC Kal Ba Tou SWOEL TN GLVATHTNTA VA AKVPWOEL VO TPOTIOTIOLATEL TNV
nopayyeAia (BA. onueio 5.).

O MwANTAC dev evBOVeTAL Yo omoladimoTe uatkr {nuia, KaTaoTPoEr A AMWAELX TNG AMOooTOAAG amd TN
OTLYMA TOVL N aMOCGTOA TWY MapayyEABEVTWY MPOTIOVTWY TapadideTatl oto Taxvdpoueio, o0TE Yyl TUXOV
eAMelYeLC mEPLEXOUEVODL 1 YA TUXOV AMOCTOAN TOL MAPOLALATEL ONUALLA AVOlYUATOC. Z€ AUTEC TIC
MEPUMTWOELG, 0 XPAOTNG (MEAdTNG) mpémel va Kwrjoel Tt Stadikaaoia katayyeAiag e tnv Fan Courier. Ze
nep(ntwon BAGBNG Tov déuatog, o XprioTng opelAel va To KAveL MPookou(fovTag To déua 0To MANCLEDTEPO
Tayvdpouelo r) oto onuelo enagrc tng Fan Courier, otnv (6la katdoTtaon mov To napeAaBe, xwpic va
npooBéoel A va agatpéocel TMoTa, Kat SuPMANPWYOVTAC To apyelo kaTayyeAiac. H vnnpeoia napddoong Ba
@povTioel yla tnv entAvon TG KatayyeAlag To ouvtoudTEPO duvaTo.

13. NMapanova, S1aQpWViEC KaL Epapproyn TOL VOHOUL

O NWANTAC CLUPOPPWVETAL PE TNV LoyVovoa vouoBeaia yia Tnv MPooTac(a TWY KATAVUAWTWY. O €unopog
OLoBETEL Vo AMOTEAEOUATIKG COOTNHA XELPLOMOD Tapamdvwy Kot £XeL oploel €va dTopo e To omolo propel
Va EMLKOLVWYAOEL EOW NAEKTPOVIKOL Taxvdpoueiov o mepimtwon mpoBANUdTwyY. Ze nepintwon
MPOBANUAETWY, 0 XPNOoTNG (ayopaoTAc) umopsl va emkowwvioel pe To info@healthyworld.gr yla Borifeta. O
xprRotNn¢ (meAdtng) unopel va vnoBdAel katayyeAia oto info@healthyworld.gr. H Sladikaaia xelptopod
MOPATOVWY E(VOL EUMLOTEVTIKA.



0 éumopoc Ba emBeBatwaoel TNV MapaAaBh TNG KaTtayyeAlNG evToC 5 epydoluwy NUEPWY Kal Ba
EVNUEPWOEL TOV XPAOTN (ayopaaTr) OXETIKA WE TOV Xpdvo mov Ba xpelaoTel yla Ty enegepyacia TnG
KatayyeAlog, evnEPWVOVTAC Tov KaB' OAn tn ddpkela TnG dradikaoiag. O nwAnTAC Ba KataBdAsL kdOe
duvathA mpoomdbela yia T GLALKH €miAvan Tuxdv dlagopwv. EQv 6ev emtevyBel PIALKOC dlakavovioudc, To
apu6dLlo dikaothAplo TNG AlovumAldvag Ba £xel amoKAELOTIKE dikatodooia yia tnv eniAvon Tuydév dlapopwv
METAED Tov MwANTH Kat Tov XproTn (ayopaoTth). O NWANTAG Kat 0 XpAoTNng (AyopaaTAc), we
OUMMETEXOVTEC 0TO NAEKTPOVIKS EUMOPLO, avayvwpifouv auotBaia TNy eyKLPOTNTA TWY NAEKTPOVIKWY
MNVUUATWY 0TO kAo TAPLO.

Ol napdvtec Mevikol Opot kat MpodmoBEaelg Kat OAEC oL dlapopéc YeTAED Tov Alayxelplotr, Tov MNMwANTH Kat
Tou XpAaoTn (0 AyopadTrg) LIAYOVTAL OTO OLOLAOTIKS Kot dlkovoulkd dikato tng ZAoBeviag, xwplc va
LoYXVOLY Ol KAVOVEC TOU LBLWTLKOV HLEBVODC dikalov MoV MAPATEUTOUY TNV EQAPUOYHA onotovdimoTe dAAov
dwkaiov.

Ol dlatd€elg Touv Kwdika Yrmoyxpewoewv, Tou Nopov nepl HAektpovikol Epnopiov otnv Ayopd, Tou Néuov
nepl Mpootaoiac Aedopévwy Mpoowrikod Xapaktripa kat Tou Nopouv nepl Mpootaciag KatavaAwTwy
epapuélovtal Kat' avadoyia o€ OAEC TIC OXETELG, T DIKALWUATA KL TG LTIOXPEWCELG TIOV BEV BLEMOVTAL
and toug napdvteg Mevikodg Opoug Kat MpodmobETeLC.

14. AQAwon evOBYNG

OL mAnpogoplec yia ta mpoidvTa Kot AAAEC CUUBOVAEC 0 ALTOV TOV LOTOTOMO HEV LIIOKABLGTOOY TNV
KaTAAANAN TPk cUUBOLAR o€ mepMTwWaon MEORANUATWY LYE(AC Kal eV E(val LATPLKE avaYVWPLOUEVEC
yla TNV mPoAnYn aoBevelwv. Ta mPoiévTa Kat oL LoXVPLoUol TPOoIGVTWY oL SLaTLNWVOVTAL HECW aUTOD TOU
dlkTuaKkoL TOMOL HeVv £xouv akloAoynBel amd kKuBepVNTKA WpLUaTa Kat dev poopiCovtal ya tn dtdyvwan,
TN Bepaneia A TNV MPdANYN acBevelwv. Ot mAnpopopiec mpoopifovtal HOVO YLo EVNUEPWTIKOUE OKOTIOOC
Kal 6gv vrokaBLaTolV TN cLUBOLAR ToL ylaTpol oag f AAAov emayyeAdaTtio vyelac. EGv AauBdvete
edpuaka ) GAAQ CUUTANPWHATA BLaTPOPAC Kat e&v vmoyldleote onotadrinote mpoBAfuaTa vyelag, Ba
TPEMEL VA GUBOVAELTE(TE TO YLATPS ) TO PAPUAKOTOLE COG TPV XPNOLUOMOLAOETE T MPOIOVTA HaC.

Mpw TNV KATavAAWon, GUUPBOVAELTE(TE TO YIXTPS 1] TO PAPUAKOTIOL 0OC OYXETLKA UE TN XPrON, TOLG
KLWOOVOUC KOl TIC AVETIIOOUNTEG EVEPYELEC. ZUVIOTODUE VO UNV XPNnodomote(tal amnd €yKueg Yuvalkeg Kal
BnAdlovoeg UNTEPEC, KAOWCE Kot amd matdld Kot dTtoua e omoleadAMOTE LATPLKEC OO OELS. DpovTioTE Va
OUMBOVAEVTE(TE TO YLATPO f} TO PAPHAKOTIOWS 0aG TP and Tn XpPRon.

OL LloyvpLlopol mov BLATUTIVOVTAL YL LEMOVWHUEVEG LTIEQTPOPEC, CUUMANPWHATA SLATPOPAC £XOLV UdVo
EVNUEPWTLKO XapaKTAPA Kol 6EV €xouy emKLPWOEL and TNV Evpwnaikr Apxr yla Ty AcAAELa TWY
Tpop{uwv (EFSA).

OAo 1o dladikTuakd mepLexdUEVO, TOTO 0TOV IgTATOMO 600 Kal TO MEPLEXOMEVO TIOL XPNOLUOTOLE(TAL YL
dlabLlkTLaKn dlagriuan, £éxeL mpoeTolaoTel and Tov AlayelploTr Kat o MwWANTAC dev elvat vmebBuvoC YU
auTo.

15. EmotpatedoTE TN AOYLKH, ATMALTACOTE anodelgn

O MWANTAC MPEMEL VO EKOWOEL Aoy pLaoUd Yl TNV MPouRBela aya®wv rj TNV mMapoyr LTTNPESLWVY KAL VO TO
dwaoel atov ayopaoth. O ayopaoTrG MPEMEL VA TTAPEL TO AOYAPLAOUS KAl va TO QUAGEEL AUéTWC PMETE TNV
€€0006 Tou and Tov xwpo TG emyelpnong.



16. AAAayéc oToug MNevikolg Opoug kat MpoimoBEoelg

Ze mep(MTwon aAAQYWY 0TOLG KAVOVLOHOUE IOV SLEMOLY TN AELTOVPYI(X TWV NAEKTPOVIKWY KATAOTNUATWY,
TNV npootacia TwWv dedouEvwy Kat dAAoug Touelc mov oxeTiCovtal pe TN AstToupyia TOL NAEKTPOVIKOD
KQTAOTAMATOC TOL Alaxelploth, Kabwg Kal o€ mepMTwon aAAXYWY 0TN 6LKA TOU EMLXELPNHATLKE TOALTLKHA,
0 NMwANTAG unopel va TpomomnoLjoeL f/Kat Vo CUUMANPWOEL TOLG TaPOVTEC Mevikolg Opoug Kat
MpodnoBéaelg, ot omolol Ba ywwaoTomoLoivTaL 0Tovg XPoTEG HE TOV KATAAANAO TpdMOo, HETAED AAAWY,
MEOow TNG LoTooeA(bac www.healthyworld.gr. Tux6v TPOTOMOLACELG /KL GUUTANPWOELG TWY MEVIKWY Opwv
Kal MpobnoBéocwv Epyaotwy TiBevtat o€ 1oxd Kat papuolovTal HETE TNV MOUPEAELON OKTW NUEPWY ATO
TNV nuepounvia dnuoaoievong Twv TPOMOMOLATEWY A/KAL CUUNMANPWHATWY. EAV pia aAAayr A/Kat mpoadrikn
otoug Meviko0¢ Opoug kat MpodmoBEoelg ival anapaltnTn yla TN CLUPOPPWON KE TOLG KAVOVLOMOUG, OL EV
AOYW aAAayEC /KAl TPOTIOTIOLAOELG UmoPOolY KaT' eEalpeon va TEBOOV 0€ oYV KAL VO EQAPHOCTOOV EVTAC
OULVTOUOTEPOL XPOVLKOD dBLOTAUATOC.

0 xpAoTNC oL HEV OUPPWVEL HE TIC TPOMOMOLAOELG Kal/f TG POOBAKES 0TOLG MapdvTeC Mevikoug Opoug
Kat MpolnoBEaeLg MPEMEL VA AKLPWOEL TNV EYYPAPH) TOL EVTOC OKTW NUEPWVY amd tn dnuooisvan Tng
avako{vwaong tng tpomonolnong kKat/f TG mpoadrikng otoug MNevikol¢ Opoug kat MpodmobéoeLc,
dlapopeTIkd, HeTd TN AREN aLTAC TNG MEPLOBOUL, 0 XPoTNG Bewpeltal OTL £xeL anodexBel TIC
TpomnomnotjoeLg Kat/fj TI¢ mMPoaBrkeg aTtoug MevikoO¢ Opoug Kat MpolmoBETelg Kol KavEva amodEIKTIKSO
otowxelo ya to avtiBeTo 6ev elval anodektd. H akdpwaon tng eyypagnc yivetat pe £yypaon dnAwon tov
Xprotn otnv akdéAovdn dtebBuvan NAekTpovikoD Taxvdpoueiov: info@healthyworld.gr.

17. NioTwon

MPOYMOGEZEIX EZAPIYPQIHE: Mo va eEapyupwoeTe TNV TOTWON, MPEMEL VOl EYYPOPE(TE YL VO KAVETE
TNV enéuevn ayopd oag. H miotwon pnopel va e€apyvpwOel pdvo otnv emduevn ayopd kat pévo pia popd.
At unopoluE Vo aVTAAAGEOVUE TNV TMOTWON 00C PE HETPNTA 1 oroladimoTe AAAN HopeH XpnUaTwy. H
niotwaon unopel va ypnotponotndel pévo we niotwon otnv enduevn ayopd oag.

To teAkd mood tng miotwong vnoAoyiletal 0To Tapelo Kat eivatl 3% TNG TAG Twv MPOIGVTWY, xwpeic OA.
H niotwon mov eivat opatr 0To mPoidv vmoAoy(letal ue Bdon TNV T MWANONG yla 1 TeEPdyLo Tov
mpPoiévToC.

18. Koumovia Kal KwOLKoi KoLTIoVIWVY

O NwANTAC dnuoaotedel KATA KaLPoLG €vav KwdLkG Koutiovlol Tov omoio 0 AyopaoTAg Unopel va
xpnotuomnotjoet Katd tTnv Tomobétnon plag mapayyeAiac. O KwdKOC KOLTIOVLIOD EMLTPEMEL OTOV AYyOopaaTH
va AdBeL mpdabeTn EKMTWan yla To 6OVOAO TNG aYopdC A yla hepovWEva TTpoidvta. Mévo 1 Koumdl
propel va eEapyvpwbel avd mapayyeAia. Ot eKMTWOELG HEV £{val aBPOLOTIKEG.

19. EEWO1KaoTIKA EMIALON KATAVAAWTIKWVY Sla@opwv

Z0MOWVA JE TOLG VOULKODG KawdveG, n Be Healthy Ltd. 6ev avayvwpilel Kavévav TAPOY0 EEWOIKATTIKAG
en{Auong KATOVOAWTLKWY SLa@opwy WE apuddlo yla tTnv entAvon KaTavaAwTIKAG dlapopdc mov unopel va
evelpel évag KaTavaAwTAc Bdoel Tou vépouv mepl EEWOLKAOTIKAC EMALONG KATAVAAWTIKWY dLapopwv.

H Be Healthy d.0.0., W¢ MdPOY0C ayaBWY KAl LTINPETLWY TIOL TIPOTPEPEL NAEKTPOVLKO EUTOPLO OTO £60(OC
NG Anpokpatiag tng ZAoBeviacg, dnuootedel 0TOV LOTATOMO TNG NAEKTPOVLIKO GOVOETHO TPOG TNV
TMAQTPOPUA NAEKTPOVIKAG EMALONG KATAVAAWTIKWY SLtagopwyv (ODRP). H mAatedpua eivat dtabéotun



0TOUG KATAVAAWTEG E0W.

https://webgate.ec.europa.eu/odr/main/index.cfm?event=main.home.show&Ing=SL

O mapdvteg kKavdveg BaoiCovtal 0To VOUO Yl TNV EEWOIKAOTIKA €MALON KATAVOAWTIKWY dLaQopwv, aTOV
Kavovlouo (EE) aptd. 524/2013 tou Evpwmaikod KowwoBouvAiov kat Tov ZUPBOVALOL yia TNV EMLYPUUMLIKA

eMiALON KATAVAAWTIKWY SLaQopwVY Kol TNV Tpomnonoinon tou kavoviopoL (EK) aptB. 2016/2004 kot TG
o6nylag 2009/22/EK.

Ot l'evikol Opot kat Mpobdnobéoelc eykpiBnkav amnd tov NMwAntA oto Kranj otig 15.2.2016 Kat
evnueEpwONnkKav otic 24.02.2021.

ZaG ELYOHAOTE MOAAEG ELYXAPLOTEG KAL TIPOOITEG AYOPEG OTO NAEKTPOVIKO paG KatdoTnpa!


https://webgate.ec.europa.eu/odr/main/index.cfm?event=main.home.show&lng=SL
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